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Chairman’s message

Welcome to the Holiday Homes Newsletter. I hope that you have managed to cope well with the continued
Covid crisis.
Since our last communication in May, the Trust has never been busier, with a surge in holiday bookings and
virtually all our weeks on the sites fully occupied. This meant an extremely busy time for our administrators
Hayley and Vandita, who must be congratulated on how they have dealt with the backlog of bookings, the
continued pressure of work, coupled with mainly working from home. In view of this added workload, the
Trust has now also employed a part time temporary assistant, Christina Coughlin, to assist Hayley and
Vandita at time of extra workload and to cover periods of staff holiday leave. Welcome to the team
Christina.
In the last newsletter, I reported that Russell Hurlock, fundraising business manager, was raising funds for
replacement caravans at our New Milton and Paignton sites. At that time, the target of one caravan was
looking promising but two was out of the question. I’m pleased to say that we did it - with a combination of
grants, donations, and a government ‘Covid loan.’ So, this means that both New Milton and Paignton sites
have new caravans. We have even secured a better pitch on the Paignton site, with new decking. The
caravans are not fully adapted for guests who require wheelchairs and/or have limited mobility; these type
of model of the caravan are simply not available. If you are thinking of booking on either site, speak to our
office administrators to find out if they meet your accommodation requirements.
Bookings for next year are coming in fast, with a number of weeks already booked. If you are thinking of
holidaying with us, please make sure you book early!
We shall be continuing to raise funds to improve our fleet of caravans, and we are always happy to receive
donations during the year. So, if you are looking to support a charity, please think of HHT.
Hopefully, life will be returning a little more to the ‘norm’ in 2022 and we can all enjoy happier times.
Myself and my fellow trustee directors along with the office staff wish you all a safe and Happy Christmas
and New Year.
Best wishes,
Roger Hurrion, MBE
Chairman The Holiday Homes Trust

2021 a bonanza year for bookings.
What a fantastic year we have had - bookings have been the highest number ever!! It is wonderful
so many have trusted us with their holiday during these challenging times. It is rewarding for us to
know what their holiday has meant, so we are delighted to share some of the messages we have
received from our guests in 2021.
Golden Sands ‘As someone with a disability and suffering severe PTSD this experience made me
feel that there is more to the world than the awful things I have been through. Everything was
perfect and seeing my daughter the happiest she has ever been, is a memory I will never forget. I
am so so grateful for this.’ FS (Guest received grant from Victoria Convalescent Trust)
Church Farm ‘It was exactly what was needed after a huge change in our lives with me. The staff
were just amazing, the caravan was perfect for our needs, we cannot thank you enough for
allowing us to use the caravan. I’ve not seen my kids smile as much for a long time - ’one of the
best holidays ever!’ Jo Spencer

Seashore: “It has meant we have been able to get away as a family not having to worry if the
accommodation would be suitable. “Emma Pearce
Change in working
The last two years have been full of changes for us all - our administrators have successfully
embraced a new way of working from home and hot desk style offices at Gilwell. The telephone
system has changed, so please leave your messages on the office number and we will be notified
by email and will return your call as soon as possible. Hayley and Vandita also have office mobiles
for use within the office hours (see email signatures for numbers).
Welcome to Christina
Christina Coughlin is our new admin support. She will work on a flexible basis - doing a few days a
month and providing cover when Hayley and Vandita are on leave or unavailable.
Two new caravans
We are excited to tell you that we have just replaced the caravans on the two Hoburne sites –
Devon Bay Paignton and Hoburne Naish New Milton. These new caravans are perfect for our
guests who live with disabilities/disadvantage but are not wheelchair users.
They are standard two-bedroom ABI Cosworth caravans that sleeps six people, though have a
different configuration to our adapted caravans. The master bedroom has a king-size bed and an
ensuite cloakroom; the second bedroom has two single beds, and the lounge has a double sofa
bed. The bathroom has a step-in shower, sink and toilet. The open plan kitchen, lounge and dining
area is a flexible space that the entire family can enjoy. Outside is a private decking area, providing
extra space. The Devon Bay caravan is on a lower plot and has a small step access, it also has a sea

view. The Hoburne Naish New Milton caravan has a full ramp - making it accessible for guests with
some mobility issues.
These important acquisitions would not have been made possible without the support of our
holiday guests and the active fundraising and grant awards that places HHT in the financial
position to buy the caravans, and future proof the organisation.
We need to renew our caravan stock regularly so our holidaymakers can have the best holiday
experience. We know how holidays create happy cherished moments and shared memories and
experiences that live on for many years.
Fundraising grant applications received since our May 2021 newsletter
National Lottery - TNL Community Fund

£10,000

The Archer Trust

£2,000

The Clothworkers' Foundation

£10,000

The Edward Gostlings Foundation

£5,000

The Fitton Trust

£300

The Pennycress Trust

£500

The Robert Hall Foundation Trust

£5,000

Ways you can support us
Any money raised to support our activities makes a huge difference to our work. So please
consider us if you are looking for a charity to support.
Why not send electronic Christmas cards this year and donate the money you would have spent
on postage to Holiday Homes Trust. If you are attending or organising any Christmas celebration,
think of ways that you may be able to raise money for us. Examples of activities can include
quizzes, wine tasting, race nights or auctions.
Adopt us as your annual charity for 2022 for your fundraising and social calendar. Please contact
us if you would like further advice.
Select us on Amazon Smile

If you enter Amazon via Amazon Smile, you can select a charity to receive a donation from
Amazon. The Holiday Homes Trust is listed under the search option. So, if you are an Amazon user,
you will be helping us with the work that we do.

Leave us a gift in your Will
It is only through additional fundraising and donations that we can continue to provide affordable
and accessible holiday for people with disabilities or families who are disadvantaged, whether
through circumstances and/or low income. You will help us make a difference to people’s lives by
providing the chance to have a proper holiday.
Giving in memory
If you are organising a funeral for a family member or a friend and would like to offer donations
instead of flowers in memory of your loved one, then please contact us. We can supply gift
envelopes for donations, or you can ask the funeral directors to accept donations on our behalf.
Please call us on 020 8433 7290/1 if you would like further information.
Discounts and special offers
We are holding the 2021 Prices for 2022 bookings made before 31 December 2021. Our new price
list will come in force from 1 January 2022. We offer a 5% discount for any holiday paid in full by
the end of March 2022.
Scout and Guide Associations members receive a 5% discount.
2021 Holiday guests also receive a 5% discount.
Only one discount can be applied per booking.
Last minute discounts and special offers are promoted on all our social media networks, so make
sure you don’t miss out. Follow us by clicking on the links below.
The Holiday Homes Trust | Facebook,

Holiday Homes Trust (@HolidayHTrust) / Twitter

The Holiday Homes Trust (@holiday.homes.trust)

Coronavirus promise
The HHT promise you that if your booked holiday park closes or government restrictions prevent
you from travel between tiers, you will have the option to move your holiday dates to later in the
year/next year or cancel and receive a refund. However, if you are unable to travel because of
illness or a need to self-isolate you will have the option to move your holiday dates for a £20
admin fee if alternate dates are available. We always advise guests to take out holiday insurance
with Covid cover.
We still want your Holiday Homes Trust photos and films

Thank you to all our guests who have shared photos and comments of their 2021 holiday. It is
brilliant to see how much fun our guests have had by making the most of the facilities we offer. So
please continue to share your photos and videos on social media in 2022.
All you need to do is join one or more of our social media networks (see below) and post images of
your favourite holiday moments: We will be able to see your photos and films and may even use
them, with your permission, on our website and marketing materials. If we do, you will receive a
£25 voucher/credit towards your next holiday with us as a thank you.
The Holiday Homes Trust | Facebook,

Holiday Homes Trust (@HolidayHTrust) / Twitter

The Holiday Homes Trust (@holiday.homes.trust)

Spreading the word
We are always looking for new ways to promote our services and will be delighted to provide
editorial copy on our services for your organisation or community newsletters. Just let us know the
number of words and copy deadline and we will send appropriate copy.
Social media and website
We have a new Facebook page, The Holiday Homes Trust | Facebook so please like our new page to
ensure you get the latest information about our activities and offers.
Please bookmark our website to keep up to date with our latest development.
Please contact us if you would like to contribute to our Newsletters or would like to become a
member of the Holiday Homes Trust
Thank you to our local managers and cleaners
This is a busy time for our cleaners and local managers as they winterise our caravans for the
closed period. Our volunteer local managers give their time freely throughout the year to look
after our caravans. And our cleaners have worked tirelessly all season, with back-to-back bookings
to ensure our caravans are of a high standard for our holidaymakers. Thank you, we appreciate all
that you do for us.
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Telephone Numbers: 020 8433 7290/1
24-hour answer phone -Please leave a message,
we will reply to ASAP
Office hours are 8.30 a.m. -1.30 p.m. Monday to
Friday.

Email: - holiday.homes.trust@scouts.org.uk
Website: www.holidayhomestrust.org/
Our caravans are located at:  Church Farm Holiday Village, Pagham, near Bognor Regis, West Sussex (Haven)
 Devon Cliffs Holiday Park, Exmouth, Devon (Haven)
 Blue Dolphin Holiday Park, Filey, Scarborough (Haven)
 Golden Sands Holiday Park, Mablethorpe, Lincs (Haven)
 Seashore Holiday Park, Great Yarmouth, Norfolk (Haven)
 Hoburne Naish Holiday Park, New Milton, Hampshire (Hoburne Holidays)
 Devon Bay Holiday Park, Paignton, Devon (Hoburne Holidays)
 Rockley Park Holiday Park, Poole, Dorset (Haven)
 Pentewan Sands Holiday Park, St. Austell, Cornwall (Independent)
 Littlesea Holiday Park, Weymouth, Dorset (Haven)

As another year draws to a close, we wish you a happy and healthy Christmas and our best
wishes for the coming New Year. We hope to hear from you soon.

